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1.	JOB PURPOSE
The Head of Safeguarding will lead on the development and delivery of the safeguarding framework across IPPF. S/he will provide guidance to a team of safeguarding advisers to ensure that safeguarding is an integral part of everything IPPF does across the Federation and contribute to change of organizational culture. They will provide expert professional advice in safeguarding to the Directors Leadership Team (DLT) and the Governing Council (GC).

Job description
· Act as a key source of support, guidance and expertise on safeguarding across IPPF working closely with and drawing support from related teams.

· Support the continued development and implementation of the IPPF safeguarding framework and its review process.

· Support and embed a culture of shared responsibility towards safeguarding IPPF beneficiaries, volunteers, trustees and staff from abuse, exploitation and harassment across the Secretariat. Provide support to Member Associations on safeguarding matters. 

· Develop and lead on the delivery of IPPF’s annual global safeguarding work plan and work collaboratively with the Safeguarding Advisers supporting the development and delivery of their regional safeguarding plans. 

· Manage, support and develop the Safeguarding Team. Matrix-manage Safeguarding Advisers (regional). 

· Be responsible for the continued review of IPPF safeguarding approaches, promoting person-centred safeguarding practices and ensure continued compliance with up-to-date statutory and regulatory requirements. 

· Be responsible for ensuring staff and volunteers (including trustees) are appropriately trained and supported and have access to resources to ensure safeguarding issues are identified and actioned in accordance with policies and processes. 

· Be responsible for ensuring any related outsourced delivery complies with all relevant safeguarding and related policies and processes and that staff working for outsourced delivery partners are appropriately trained and supported and all incidents are logged, monitored and escalated as appropriate.

· Co-manage the Global Incident Reporting Unit with the Senior HR Business Partner and maintain oversight and scrutiny of the safeguarding and incident logs to ensure safeguarding and related risks are assessed, monitored and promptly reported and escalated in accordance with policies and processes. This may require being on call for emergency situations.
· Support, where required, the development of investigation Terms of Reference, giving special consideration to risk management and overcoming barriers to disclosure.

· Where required, lead or coordinate safeguarding investigations, instructing internal or external investigators. 

· Support the implementation, rollout and learning review of IPPF SafeReport, IPPF external incident reporting service.

· Develop and maintain effective communication and working relationships with the Directors Leadership Team to seek feedback from their teams and ensure processes are being embedded effectively, also to ensure safeguarding is considered in context of overall approach to risk management and mitigation. 

· Work with colleagues to incorporate safeguarding risk management practices across the Federation and contribute to the development and revision of related policies.


PERSON SPECIFICATION

EDUCATION & QUALIFICATIONS

· Relevant post graduate qualification desirable 

PROVEN ABILITY

· Detailed knowledge of relevant legislation, regulations and best practice in safeguarding that apply to IPPF
· Significant experience in the field of safeguarding in a large international organisation, including conducting investigations, development and implementation of policies and a demonstrable interest/experience in working to prevent exploitation and abuse of children and vulnerable adults, including girls and vulnerable women
· Experience designing and delivering capacity building initiatives specific to the audience
· Experience of safeguarding in the workplace in relation to bullying and harassment
· Proven line management experience 
· Experience of designing, delivering and reviewing safeguarding training in different settings for varied audiences, with the ability to adapt complex information according to the audience 
· Experience of working at a strategic level with chief executives and boards
SKILLS

· Excellent written and spoken English communication skills, especially active listening with strong facilitation and presentation skills
· Experience of risk management and skilled in identifying and mitigating risks
· Fluency in French, Spanish or Arabic desirable 
PERSONAL COMPETENCE

· Ability to work collaboratively with a wide range of stakeholders and influence using a variety of different styles, considering local contexts
· Commitment to upholding and modelling IPPF’s values, including gender equality and social inclusion
· Empathy for the challenges survivors face in reporting and the pressures an investigation places on all stakeholders, including the alleged perpetrator and management
· Ability to think analytically, draw logical conclusions 
· High degree of organisational ability, working well under pressure and to deadlines
· Excellent self-awareness and understanding of the need for self-care 
· Able to work professionally and maintaining a high degree of confidentiality always
· Willing and able to travel worldwide up to 60 days per year.  


This job description is not exhaustive and so the post-holder may be required to undertake other duties which are broadly in line with the above key responsibilities
Pre-employment Checks: Any employment with IPPF will be subject to the following checks prior to the start date:
· a satisfactory police record check to include a Disclosure and Barring Service (DBS) check and/or an International Criminal Record Check (If applicable)
· receipt of satisfactory references
· proof of eligibility to work in the national location for this role
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